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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto OCBOCHUS TUCIHILIHHBI «CHUCTEMBI OPOHUPOBAHHS B CEPBHCE M TYPH3ME» SBISICTCS
(dbopMHpOBaHHE KOMIECTCHIIMH M TPEACTABICHUH 00 OCHOBHBIX BHJAaX COBPEMCHHBIX CHUCTEM
OpOHUPOBAHMSI, UCTIONB3YEMBIX B TYPUCTCKON MHIYCTPUH.

OCHOBHBIMH 33/1a4aMH OCBOCHHSI JTUCIUTUIAHBI SIBIISTFOTCS:

— U3y4YeHHE U 3aKpPEIUICHHE TEOPETHUYECKUX OCHOB COBPEMEHHBIX BHJOB 3JEKTPOHHOTO
OpOHMpOBaHMS;

— (opMupoBaHHE OCHOBHBIX HABBIKOB 00pabOTKM MHGOpMAIMH W pabOTHl B CHCTEMax
OpoHupOBaHMS B 00J1aCTH CEPBUCA U TYPU3MA;

— TpUOOpeTeHHe HAaBBIKOB HCIOIB30BaHUS TPHUKIATHBIX POrPAMMHBIX TPOIYKTOB
OpOHUPOBaHUSI U PE3CPBUPOBAHUS HA MPEIMPUATUSIX CEPBUCA H TypH3Ma.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kog u Pe3ynbraTel 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn dopmyupoBKa
OIIOII BO, (dhopmynHupoBKa WHUKATOpa Kon
COKpalleHHOE KOMITCTCHIIUU AOCTHKCHUS pe3ynb DopMyHpoBKa pe3yIbTaTa
KOMIIETEHLIUU
TaTa
43.03.01 [IKB-2 : Crocobern | I[IKB-2.1x : Pl 3nanue | OCHOBBI HH(OPMAIMOHHO-
«CepBuc» YHPaBIATh IIpunumaer KOMMYHHKAIIMOHHBIX
(b-CC) MPOLIECCOM y4actue B TEXHOJIOTHIl 1 OCHOBHBIX
00CITyKMBaHHS OpraHu3aluu TpeboBaHUi HHPOPMALTHOHHOM
MacCaKUPOB, nporecca 0€30I1acCHOCTH; OCHOBEI
TPY300TIpaBUTENCH | 0OCTyKUBaHHS CIIPaBOYHO-TIPABOBBIX H
" MacCaKMpoB B nH(GOPMAMOHHO-
Tpy30IONTydaTeNiel | aBHaTpPaHCIOPTHOM KOMMYHHUKAIIMOHHBIX
areHTCTBE TEXHOJIOTHI B cdepe cepBuca
Ha TPaHCHOPTE.
P2 VYMmenue | Mcnonb3zoBaTb COBpEMEHHBIE
TEXHOJIOTHH B 00CITy>KUBaHUH
TPAHCHOPTHOI'O U
MaCcCa’KUPCKOT0 MTOTOKA
P13 HaBwik | O6cmyxxuBanus B cepe
CepBHca Ha TPAHCIIOPTE

2 MecTto qucuunanubl (MoayJsi) B ctpykrype OITOII

JluciuminHa OTHOCHTCS K 00s3aTeNIbHOM YacTH y4eOHOTO IIaHa.

3. O0beM AUCHMILUITHHBI (MO1YJIA)

O0BeEM  OUCIAILIUHEL

(Momynst) B 3aueTHBIX €AMHHUIAX C YKa3aHUEM KOJUYeCTBa
aKaJIeMUYECKUX YacoB, BBIJACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM

y4eOHBIX 3aHATHI) U HA CAMOCTOATEIILHYIO paO0Ty, MPUBEICH B TaOIUIE 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUTUINHBI

Tpyno- O06beM KOHTAKTHOMN paGoThI (4ac)
Cemectp €MKOCTh
Haspanne Dopma (0DO) Dopma
O11011 obywe- [ HacTb [ yyyevne Aymutopras Breaynu- CPC arrec-
BO HUS viI (300, TOpHAast TalMKA




0390) (3.E)) Bcero
JIEeK. TpakK. na0. IA KCP

43.03.01

0D0 b1.B 6 4 55 18 36 0 1 0 89 ic)
CepBuc

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuidnabl (Moayas) aiasa OP®O

Tematnueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHBb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYs), BHIBI YUY€OHOW NEATEILHOCTH U (DOPMBI
TeKymero Koutpods aius OPO

Kon pe- Kou-Bo 4acoB, oTBeJIcHHOE Ha Dopma
Ne HazBanue Tembl 3yJbTaTa p
Jlex [pakr JIab CPC TEKYLIEr0 KOHTPOJIS
00y4eHus
OO611as XapaKkTepUCTHKA JTUCKYCCHS,

1 3JIEKTPOHHBIX CHCTEM PII1, P/I2, 4 0 0 6 cobeceloBaHKE IO TEME,
OpOHUPOBAHUS B Pa3 o0cyxIeHne
TypHU3MEIO. pe3yIbTaToB.

BBIMOJHEHUE
2 CRM cuctems! B TypH3me. P, PII2, 4 2 0 9 MPAaKTUYECKOTO 3aIaHUs
Cucrema U-ON. PI3 P A
10 TEME.
Hcropust u COBPEMEHHOCTh
I00aJIbHBIX CUCTEM
PA1, P12 JacTue B 00CYKICHUH

3 | Gponnposanms. GDS HPﬁSH ’ 2 2 0 9 ZueHKa . HI;‘/TafOB .
Amadeus, Galileo, Sabre, pesy. ’
Cupena Tpesern.

CIIICHUE TBOPYECKUX
Cuctema OpOHUPOBAHUS Ea N p
Sabre. TexHOMOTHS P/I1, P12, JlaHuH,
4 2 12 0 20 cobeceioBanue,
OpOHHMpPOBAHHS Pa3
00CYXIICHHE U OLICHKA
aBHAOMIICTOB.
pe3yIbTaToB.
Cuctema OpOHUPOBAHUS peleHne TBOPUECKUX
Cupena Tpesed. 3aJlaHuH
pena P PIIL, P2, P

5 | Texnonorus PII3 2 12 0 20 cobeceioBaHue,
OpPOHHMPOBAHHUS 00CyKIeHHE U OIIEHKA
aBHAOMIICTOB. pe3yIbTATOB.

CIICHNE TBOPYECKUX
CucteMbl OpOHHPOBAHUS P o P
3aJIaHHH,
TOCTUHUYHBIX YCIIyT. P11, P12,
6 2 6 0 16 cobeceoBaHue,
Cuctema «OcTpOBOKY, P13 OOV ICHIE 1 OLEHK
«Hotelbook». Y H
pe3yJIbTaTOB.
pelieHne TBOPUCCKUX
3a/1aHui

CucreMbl BBIITHCKH PII1, P12, A ’

7 2 2 0 9 cobecemoBanue,

CTPaXOBBIX ITOJIUCOB. Pa3
00CyXIICHHE U OLICHKA
pe3yJIbTaTOB.

Hroro mo radauie 18 36 0 89

4.2 Copeprxxanue pa3iesoB M TeM JTUCUUILVINHBI (MoayJas) aiast ODO

Tema 1 Obwas xapaxmepucmuxa 371eKmMpPOHHbIX CUCTeEM OPOHUPOBAHUS 8 MYPUSMEIO.

Conmepxanne TteMbl: CTpykTypa pbhIHKa HH(OOPMAIIMOHHBIX TPOIYKTOB W  YCIYT.
Knaccudukanus uHOOpPMAIMOHHBIX TEXHOJOTHI. BHeapeHre WHPOPMALMOHHBIX TEXHOJIOTHH B
cdepy TypucTCKoro Ou3Heca. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKITAOHHOE 3aHSTHE.

BI/IIIBI CaMOCTOSITCIILHOU MNOATOTOBKHU CTYACHTOB IIO TCMC: BBIIIOJHCHUC 3aI[aHI/II71 1o
TEKyIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNH B YCTHOU popMe Witk B (hopMe Mpe3eHTAITHH.



Tema 2 CRM cucmemor 6 mypusme. Cucmema U-ON.

Copnepxanune tembl: Coaepxxanue u Tembl: O030p CRM, nmpuMeHsSEMbIX B TYpPHCTCKOM
OuzHece. HwuimeBble cuCTeMBbl JUIsl yOpaBieHHs OU3HECOM B TYpPUCTUYECKOW OTpaciu.
[Tpeumymectsa ncnonb3oBanusd CRM cucreM. Cucrema U-on — 1OCTOMHCTBA CUCTEMBI. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHsATHe, [IpakTHueckoe 3ansaTue: padora ¢ CRM cuctemoii.

Buasr camMoCTOSTENPHON IOATOTOBKM CTYIEHTOB IO TEME: BBINIOJHEHWE 3aJaHHid IO
TEKyIleMy KOHTPOJIIO, TOJrOTOBKA COOOIIEHHI B yCTHON (hopMe WK B (popMe Mpe3eHTaLUi.

Tema 3 Hcmopusa u cospemennocms enobanvhvix cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Copneprxanue TeMbl: Mctopust pa3BUTHS TYPUCTCKOM MHIYCTPHU B TIOCJIECTHHUE JIECATHIICTHS;
CO3JaHMS U UCHOJb30BAHUS KOMIBIOTEPHBIX CHUCTEM OpoHUpoBaHMs; S(OPEKTUBHOCTE U
NEpCHEeKTHBBl MX HCIOJIb30BaHMs; HamOonee KpyHmHbIE M HW3BECTHBIE MHPOBBIE CHUCTEMBI
OpOHMpOBaHMS; OTEYECTBEHHbIE CCTEMa OPOHUPOBAHMSI. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jlekunonnoe 3ansarue. [lpakrnueckoe 3anstue: 3HakoMcTBO ¢ I'PC, nuckyceus.

Buasl caMoCTOSITETbHON MOATOTOBKH CTYACHTOB II0 TEME: BBHINOJHEHUE 3aJaHUl 110
TEKyIIeMy KOHTPOJIO, MOJArOTOBKA COOOIIEHHH B yCTHOW ¢dopme wiu B ¢dopMe Mpe3eHTALHIA,
U3y4eHHE TEOPETUIECKOTO MaTepHaia mo TeMe.

Tema 4 Cucmema bponuposanus Sabre. Texnonozus 6poHUpoanus aduabUIEMos.

Copnepxanne Tembl: Cucrema Sabre. OOmue cBeieHHS O CHUCTEME, TEPMHUHOJIOTHS.
CnopaBo4Hble 3ampochl. OKpaH Hamudusg MecT H  pacnucaHue. OOs3aTenbHbIE 3JIEMEHTHI
OpOHUPOBaHMSL, JONOJHUTEIbHbIEC IEMEHTHI OpoHUpoBaHUA. Tapudbl 1 pacyeT CTOUMOCTH. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIIMOHHOE 3aHsATHE. [IpakTHyeckoe 3aHsTHE: paboTa C CHCTEMOH OpOHHMpOBaHHE
Sabre.

Bunbl camMocTOATENBHON MHOATOTOBKM CTYAEHTOB IO TEME: BBINOJIHEHHE 3aJaHHU 110
TEKyIeMy KOHTPOJIIO, MOATOTOBKAa COOOLIEHWH B ycTHOW ¢opme MM B (QopMme Ipe3eHTaIHi,
M3yYeHHE TEOPETUIECKOTO MaTepHara.

Tema 5 Cucmema o6ponuposanus Cupena Tpeeen. Texnonoeus 6ponuposanus aguadbuiemos.

Copnepxanne Tembl: OO1ue cBeeHuss o0 cucreme, TepMuHoorus. CrpaBovHbIE 3aMpOChL.
OKpaH Halduuus MecT U pacnucanue. OOs3aTeNbHble 31eMEHTHl OPOHUPOBAHUS, JOMOJIHUTEIbHBIE
aneMeHThl OpoHupoBanus. Tapudsl u pacyer croumocTH. Beimyck ounera. .

@opMBl M METOABI NPOBEACHMS 3aHATHH IO TeMe, IMPHUMEHSEMBbIE 00pa3oBaTeIbHBIC
TexHosorun: JleknuonHoe 3ansatue. [Ipaktuueckoe 3ansatue: padora ¢ cuctemoit Cupena.

Buagsr camMOCTOSTENPHON TOATOTOBKM CTYIEHTOB IO TEME: BBINIOJHEHHE 3aJaHHid 0
TEKyIIeMy KOHTPOJIO, MOATOTOBKA COOOIIEHWH B YCTHOW ¢opme Wiu B (opme IMpe3eHTALUH,
U3y4eHHe TEOPETUYECKOT0 MaTepHara.

Tema 6 Cucmemvr OpoHuposanus 2ocmunuynvix yeaye. Cucmema «Ocmpogoxy,
«Hotelbook».

Conepxkanne Tembl: OOmme cBeoeHHWs O cHCTeMmax, TepMuHosiorus. [IpaBuia
OpOHHMpOBaHMS, OTBETCTBEHHOCTh areHTa no oponupoBanuio. Co3ganue OpOHUPOBAHUSL. .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, NPUMEHsEMble O0Opa30BaTEIbHbIC
texHosioruu: JlekunonHnoe 3ansTue. [IpakTudyeckoe 3aHsATHE: paboTa C CUCTEMaMHu OPOHUPOBAHHMS
oTesieit.

Bunpl camocToATENbHONH TOATOTOBKM CTYACHTOB [0 TEME: BBHINIOJHCHHWE 3aJaHHM 110
TEKyIIeMy KOHTPOJIO, MOJArOTOBKA COOOIIEHHH B yCTHOM ¢dopme win B ¢dopMe Mpe3eHTALHIA,
M3Yy4YEHUE TEOPETUUYECKOr0 MaTepurara.



Tema 7 Cucmemul 6bINUCKU CIMPAXOBBIX NOTUCOS.

Copnepxanue TeMbl: TUIBI CTPaxOBBIX IMOJMCOB, TEPMUHOJIOTHA. BpImucka cTpaxoBOro
noJuca.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
texHosioruu: Jleknuonnoe 3anstue. IlpakTuyeckoe 3aHsTHE: OQOPMIIEHHE CTPAXOBBIX IOJHUCOB C
Pa3IMYHBIMU YCIOBUSIMH.

Bunpl caMocTOATENbHONM MOATOTOBKM CTYJEHTOB IO TEME: BBINOJIHEHUE 3aJaHUNA IO
TEKyIIeMy KOHTPOJIO, MOJArOTOBKa COOOIIEHHH B yCTHOM ¢dopMe win B ¢dopMe Mpe3eHTAlUi,
U3Yy4YEHHE TEOPETUUECKOI0 MaTepuaia.

5 MeToanueckue yKka3anus Ajs 00y4alomuXcs M0 M3YYEHHI0 M Peau3alii TUCHUTLIUHBI
(MonxyJin)

5.1 MeToanueckue PpPeKOMEHJAANMH O0yYAKIIMMCS 10 H3YYEHMI0 [JUCUMIUVIMHBI M 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

OcHOBHBIE BUIBl 3aHATHH U1 CTYIEHTOB BceX (opM 0OydeHHs — JIEKIMOHHBIE 3aHATHUS U
NpakTU4Yeckue paboThl ¢ MpUMEHEHHEM WH(POPMAMOHHO-KOMMYHHKAIIMOHHBIX TeXHONIorui. [Ipu
OOy4eHUHM HCIIOJIB3YIOTCSI AaKTHBHBIE M MHTEPAaKTUBHBIE (OpPMBI, B TOM YHCIE, DELICHHUE
CUTYallMOHHBIX U IPAKTUYECKUX 3a]ad, AeJI0Basi UTPpa, IPOEKTHI.

B TedyeHne y4yeOHOro cemecTpa ydYamluMcs HYKHO: OCBOUTH TEOPETHYECKUH Marepual,
BBINOJIHUTG ayAUTOPHBIE 3aJJaHUs, TECThl U KOHTPOJIbHBIE paOOThI, BBIOJHUTH JOMAIIHUE 3a/1aHUS
(IPOEKTHI U JIp.) B paMKax CaMOCTOATEIbHON PaOOTHI.

MeTtoauyeckue peKoMeHAalMHU 10 o0ecneYeHUI0 CaMOCTOATeIbHOI padoThI

CamocrosiTenbHas BHeayIUTOpHas paboTa CTYAEHTOB SBJSETCS Ba)KHEHIINUM YCIOBUEM
YCIEIIHOT0 OBJIaJACHUS MPOrpaMMOoii Kypca. BHeayTuTOpHbIE CaMOCTOSTENIbHBIE 3aHATHUS YUaIIUXCS
HPEJCTABIAIOT COOON JOrMYECKOe MPOJODKEHUE ayAUTOPHBIX 3aHATHH, MPOBOJATCS MO 33aJaHHIO
npernojiaBaTensi, KOTOPBIH HMHCTPYKTHPYET 0Oy4aeMbIX M YCTaHaBIMBAECT CPOKH BBITOJHEHHS
3aaHusl.

OCHOBHBIMHU 33/1a4aMH CaMOCTOSATENbHON paOOThI ABISAIOTCS: 3aKpEIUIEHHE U yIIyOsieHue
3HAHUM, YMEHMH W BIAJEHUH CTYICHTOB, IOJIyYEHHBIX B XOJE IUIAHOBBIX Y4YEOHBIX 3aHATHIA,
OOBEKTUBHOE OLEHMBAaHUE COOCTBEHHBIX YUEOHBIX JOCTHKEHHH; (QOopMHUpOBaHHE YyMEHUI
CTYIEHTOB MOTHBHMPOBAHHO OpPraHM30BBIBATH CBOIO ITO3HABATENIBHYIO NEATEIBHOCTH; MOArOTOBKA
CTYJIEHTOB K MpPEACTOSINM 3aHATUsIM. CaMocTosITebHas paboTa JODKHA HOCUTh HENPEPHIBHBIN U
CHUCTEMaTUYECKUIN XapakKTep.

Briaensrores cnenyronme BUAbI CAMOCTOSATENbHOM Pa00ThI CTYJEHTOB 110 JUCLUILINHE!

— paboTra ¢ DJIEKTPOHHBIMU Mpe3eHTaluusMHU, pasmemieHHeiMu B OYMKI, ¢
PEKOMEHIOBAHHOM JINTEPATYPOH;

— TOATOTOBKAa K KOHTPOJBHBIM paboTaM M TecTaM IO OTACIbHBIM paziesiaM y4eOHOro
Kypca,

— BBINIOJIHEHHE 33/1aHM, pa3MmelnieHHbIx B DY MK/,

®dopMaMu TeKyllell aTTecTallMy 110 JAHHON IUCLUIUIMHE NIPEAYyCMaTpUBAET 003aTENbHOE
BBITIOJIHECHHE 3a1laHUM 110 TEMaM JIACLHUIUIMHBIL.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ At JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHCHIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIIETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIUBUIYATBHBIX ICUXO()U3NIECKUX OCOOCHHOCTEH:

- JJISL L] ¢ HapYUICHUSIMHU 3PEHUs: B NEYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIIU! c IIPUBJICYECHUEM



TU(DIOCYpIOTIEPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIbTAIIUU H JIP.

- JUTSL JTUI] C HAPYIIEHUSMH CIyXa: B MeYaTHON GopMme; B (OpME FIEKTPOHHOTO JOKYMEHTA;
MHJUBU]lyalIbHbIE KOHCYIBTALMU C IPUBIICUYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHHUS,
KOHCYJIBTAllUU U Jp.

- ISl TUI] C HapyUIEHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO TOKYMEHTA; MHAUBUYaJbHbIC 3aJlaHuUs1, KOHCYJIbTalluU U JIp.

6 ®DoHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAeHHS TEKYLIero KOHTPOJIA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS MO0 JUCHUIJINHE (MOILYJII0)

B coorBerctBunm ¢ TtpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUTMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEACIAIOIUE MPOLETypPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKXKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIiecce OCBOEHUS 00pa30BaTebHON
MPOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnedyeHre JUCHUITHHBI (MOTYJIsA)
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[DnekTponnbiii pecype] , 2020 - 340 - Pexum moctyma: https://urait.ru/book/informacionnye-
tehnologii-v-turistskoy-industrii-452006

2. WNupopmaniioHHble TEXHOJOTUU yIpaBiieHUs : YueOHUK [DIeKTpoHHBIH pecypc| :
W3 narenpckui Jlom OdOPYM s 2020 - 368 - Pexum JOCTyTa:
https://znanium.com/catalog/document?id=346871

3. Opnosckas B.I1., bornano E.W. TexHosorus n opranu3anus NpeanpusiTus Typusma :
VYuebuuk [DnekTpoHHblii pecypc] : Hudppa-M , 2020 - 176 - Pexum pocryna:
https://znanium.com/catalog/document?id=355943

4. [TunrynoB, B. M. MeHeKMEHT B cepBHCE M Typu3Me : ydeOHoe mocobue / B. M.
[TumgynoB. — 3-e u3a., nepepad. u pomn. — Mocksa : UH®OPA-M, 2022. — 284 c. — (Bricuee
obpaszoBanme: bakamaBpmat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHbl. - URL:  https://znanium.com/catalog/product/1872351  (nata  oOparieHus:
24.01.2024)

7.2 [donoanumenvnas numepamypa

1. 3aiiuesa, H. A. MeHepKMeHT B cepBHce U TypusMe : yueOHoe nocobue / H. A. 3aiineBa.
— 3-e m3x., mom. — Mocksa : UH®PA-M, 2023. — 366 c. — (Cpennee mpodeccruoHaabHOe
obpazoBanme). - ISBN 978-5-16-016114-3. - Tekcr : oanekrtponasid. - URL:
https://znanium.com/catalog/product/1903789 (nara obpamenus: 24.01.2024)

2. Tpodeccuonanpuslit mopran www. TourDom.ru - Pexxum nocryna: www.TourDom.ru

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. OnektpoHHass OuoOmmoreyHas cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/
2. CIIC KoncynprantlLmtoc - Pexxum noctyna: http:// www.consultant.ru/



3. OnexkTpoHHas OMOIMOTEYHasi cUCTeMa «YHUBEpCUTETCKas OHONIMOTEeKa OHJAMH» -
Pexum noctyna: http://biblioclub.ru/

4. OnexktponHas Oubnuoreunass cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/

5. DOnexrpoHHo-OmOimoTteyHas cuctema "ZNANIUM.COM"

6. OnekTpoHHO-0MOIMOoTeUHas: cucrema u3garenbcTtBa "FOpait" - Pexum nocryma:
https://urait.ru/

7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

8. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyma: https://www.prlib.ru/

8 MarepuajbHO-TEXHHYECKOe oO0ecneyeHHe AWUCHMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no TUCHUILVINHE (MOAYJII0), BKJIOYAasl NepeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

- Kommnbrorepsl

- IIpoekTop

- Hocka aynuropHas J{A-8MIL{
- MyJIbTUMEIMIAHBIA KOMITJIEKT
[TporpaMMHoOe oGecrieyeHue:

- Adobe Reader

- Microsoft Office Professional Plus 2013 Russian
- KoncynprantlIinroc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

CUCTEMbI BPOHUPOBAHUA B CEPBUCE U TYPU3ME

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.01 Cepsuc. CepBuc B aBUaliuu

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnamusoctok 2023



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» [IKB-2 : CriocobeH ynpaBiirh Ipo [IKB-2.1x : [IpuHumaet yyactue B OpraHu3aliu
(B-CC) LIECCOM 00CITyKMBaHUSI TACCAXKUPO nporecca 00CITy)KUBaHNs TACCAKUPOB B aBUATPa
B, IPY300TIPABUTEINICH 1 TPY30II0Ny | HCIIOPTHOM areHTCTBE
yarenen

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CiIM TMOJTy4YCHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXHUTEIBHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOILIOY, KOTIHMIHO»). B
Cllydae OTCYTCTBHSI TIOJIOXKHUTEIBHOW OLCHKM KOMIICTCHIMS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenmnusi [IKB-2 «Crioco6eH ympaBiasTh IpoiieccoM 00CTy>KHMBaHHUS 1TaCCaKUPOB,
IPY300TIPABUTENEH U IPY30I10TydaTeICh»

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

PesynbpraTel 00y4eHUs 0 AUCIUILTHHE
T
Kox u opmynuposka naaukar | K - Kpurepuu onieHuBaHUS PE3yNbT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
3 | e
3_
Ta
Ta
ITIKB-2.1x : I[Ipunnumaet yuactu OcHOBBI HHYOPMALIMOHHO-KOM BepHo onpenenser MeTObI BEI
€ B OpraHM3aIliH Tporiecca 00c MYHHUKAIMOHHBIX TEXHOJOTHH U | Oopa mpodeccnoHaTBHEIX CHCTE
JYXKHBAHUS NACCAKUPOB B aBHA | | 3y | OCHOBHBIX TpeboBanuii uHGOpM | M OPOHMPOBAHMS, IPUMEHEHHE
TPaHCIIOPTHOM areHTCTBE | an aIIMOHHOM 0€30IIaCHOCTH; OCHO | cIlennaibHOM TepMHUHOIOTHH CB
1 se | BB CTIPABOUHO-IIPABOBLIX U SI3aHHOM C OCYIIECTBICHHEM Op
HH()OPMANNOHHO-KOMMYHUKAII OHUPOBAHHA Y€Pe3 COBPEMEHH
HOHHBIX TeXHOJIOruil B cepe ¢ bI€ CUCTEMBI OPOHUPOBAHUS B T
€pBHUCa Ha TPAHCIOPTE. PAHCIIOPTHOM areHTCTBE
P Y | Hcnons3oBaTh coBpeMeHHBIC Te | BepHo ncmons3yer Gopmsl u cit
1™ XHOJIOTHHU B OOCITY>KMBaHHHU Tpa | OCOOBI B3aUMOJACHCTBHS B paMK
> €H | HCIIOPTHOTO M MAaCCAXHPCKOTO ax 00cITy>KUBaHUS TPAHCIIOPTHO
e | MoToKa T0 1 HacCaKUPCKOTo MOTOKA
H
P Hcrionp3yeT MeTOIUKH 00CTyX
aB | OOciyxuBaHHA B chepe cepBUC
bl MBAHUS U COIPOBOXJICHUS B TPa
Bl | aHa TpaHCIOpTE
3 « HCTIOPTHOM CepBHUCE

Tabnuma 3anmomaHsSETCs] B COOTBETCTBUU C pasnenoM 1 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO0 TUCHUIUTMHE (MOYIIIO)



KonTponupyemsle MIaHUpyeMbIE pe3y
JBTaThl 00y4eHUS

Konrtpoaupyembie TeMbl

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

Pl 3uanue : OCHOBBI HH)OP 1.1. O6was xapakTepucT
MAlMOHHO-KOMMYHHKALN | MKA ONEKTPOHHBIX CHCTEM | (v oo onno KonTponbHas pabor
OHHBIX TEXHOJIOTHH M OCH | OpOHHMpOBaHHS B TypH3MeE a
OBHBIX TpeboBaHMif HHPO | IO.
pMaLKOHHOiE Gesonacioc 1.2. CRM cucremsl B Typ Kontponsnas pabor
TH; OCHOBBI CIIPAaBOYHO-TIP - CobecenoBanue
nm3me. Cucrema U-ON. a
ABOBBIX M MH(OPMALIMOHH
0-KOMMyHUKanoHueix Te | 1.3. Micropus u coBpeMen
XHOJIOTHi B cepe cepBUC | HOCTB II0OANBHBIX CHUCTE KoHTposbHas paGot
a Ha TPAHCIIOPTE. M OponupoBanus. GDS A | CobecenoBanue a
madeus, Galileo, Sabre, C
upena Tpesen.
1.4. Cucrema 6poHUpOBa
Hus Sabre. TexHosorus 6 Cobecenoparie KouTpoabHas pabot
POHMPOBAHUS aBHAOUIIET a
OB.
1.5. Cucrema GpoHHpoOBa
Hust Cupena Tpesen. Tex CobecenoBaiie KonTtponbnas pabot
HOJIOTHSI OPOHMPOBAHHMS A a
BHAOMJICTOB.
1.6. Cuctems! OpoHHpPOBa
HHS FOCTHHHMHBIX YOIYT. |~ s oononn o KoHnTposnbHas padot
Cuctema «OCTPOBOK», « a
Hotelbook».
1.7. Cuctembl BBIUCKH C CoBecenoBante KontponbHas padboT
TPaXOBBIX ITOJIFICOB. a
PI[2 YMeHue : ucrosibp30BaTh K 1.1. O6I_Lla}l XapaKTepHCT I[I/ICKyCCI/I;I KOHTPOHBH&’I pa60T

OMMYHHKAaTUBHBIE 1 HH(O
PMalOHHBIE TEXHOJIOTHU
B IpO(eCCHOHATIBHOM JIest
TENbHOCTU

HKa 3JICKTPOHHBIX CUCTEM

a

OpOHHPOBAHHUS B TypH3ME
10.

PazHoypoBHEBBIE 32
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.2. CRM cucremsl B Typ

Huckyccust

Kontponsras pabot
a

un3me. Cucrema U-ON.

Pa3noypoBHeBbIe 32
Jlaudl U 3aJaHus

KonTtponbnas pabot
a

1.3. Ucropus u coBpemMeH
HOCTb TJI00aJIBHBIX CHCTE

Juckyccus

KonTtponbnas pabot
a

M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesen.

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.4. Cuctema OpoHUpOBa
Hus Sabre. Texaonorus 6

Juckyccus

KonTtponbnas pabot
a

pOHHpOBaHUS aBUAOMIET
OB.

Pa3HoypoBHEBEIE 3a
JIag¥ U 3aJIaHUs

KonrponbHas pabot
a

1.5. Cuctema 6poHnpoBa
Hust Cupena Tpesen. Tex

Huckyccust

KoHnTpomnbHas pabot
a

HOJIOTHsI OpOHUPOBAHUS a
BUAOMJICTOB.

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

KonTpomnsHas pabor
a

1.6. Cuctems! OpoHHpPOBa
HHSI TOCTHHUYHBIX YCIIYT.

Huckyccust

KontponsHas pabor
a

Cuctema «OCTPOBOK», «
Hotelbook».

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a




1.7. CucTeMBl BBIITMCKH C
TPaxOBBIX IOJIUCOB.

Huckyccust

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

opte

PI3 Hagpik : O6cnyxuBaHus B
cepe cepBuca Ha TpaHCIT

1.1. OOmras xapakTepucT
HKa DJICKTPOHHBIX CHCTEM
OpOHUPOBAHHS B TYpU3ME
10.

Huckyccust

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

Kontpomnbnas pabot
a

1.2. CRM cucremsl B Typ
nm3me. Cucrema U-ON.

Juckyccus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

1.3. Hctopus u coBpeMeH
HOCTb IJI00JIbHBIX CUCTE
M Oporuposanust. GDS A
madeus, Galileo, Sabre, C
upena Tpesei.

Huckyccust

KoHnTpomnbHas pabot
a

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

1.4. Cuctema 6poHnpoBa
Hust Sabre. TexHomnorust 6
POHUPOBaHHUS aBHAOUIIET
OB.

Huckyccust

KoHnTpomnbHas pabot
a

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

1.5. Cuctema 6poHUpOBa

Hust Cupena Tpesen. Tex

HOJIOTHsI OpOHUPOBAHUS a
BHAOUJIETOB.

Huckyccust

Kontponsnas pabor
a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.6. CucteMbl OpoHHPOBa
HUS TOCTUHHYHBIX YCIYT.
Cucrema «OCTPOBOKY, «
Hotelbook».

Huckyccust

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

KonTtponbnas pabot
a

1.7. CucteMbl BBIITUCKH C
TPaxOBBIX ITOJIUCOB.

Juckyccus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

4 Onucanue nmpoueaypbl OH€HUBAHUA

KagectBo C(bOpMHpOBaHHOCTH KOMHCTCHI_II/Iﬁ Ha JaHHOM JTall€ OLCHHBACTCA IIO
pe3yibraTaM TCKYIIHUX W HNPOMCKYTOUYHBIX aTTeCTaHI/Iﬁ npu oMo KOJIMYECTBCHHOM OLCHKH,

BBIp@KCHHOW B Oamax. MakcumanbpHasi cymMma OaJioB MO AMCHHMIUIMHE (MOAynio) paBHa 100

OayuiaMm.

OneHoyHOE CpeacTBo

Bui yueGHOM niesiTenbHOCTH KoHnTponbHbIe nHc 3amura npe [ Konrponsnas | TBopueckue
CobecenoBanue . Hroro
BMEHHBIC 3a/IaHUs 3eHTalMi  |pabota 3a1aHus
Jlexuun 5 5 10 20
[IpakTnueckue 3aaanus 5 5 20 30
ITpomesxyTouHas aTTecTaIus 10 40 50
HUroro 10 10 20 40 20 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW ACSITEIHHOCTH B pamMKax
JCIIATUTMHBI, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.




Cymma GalioB | Ouenka 1o npomesky
o XapakTepHCTHKa KadyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUIIIINHE TOYHOHU aTTCCTAllH
CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAIMTHYECKUX OIEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATHH JIOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIUSAM, CTYIEHT UCIBITHIBAET 3HAUUTENIbHBIE 3aTPYyAHEHUS [IPU ONIEPUP
OBaHMM 3HAHUSIMHU U YMEHUSMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.
«re 3auTeHo» / V crynenra He c)OPMUPOBAHBI AUCIHUILIMHAPHBIE KOMIIETEHIIMH, POSBIAETCS HEI0
or 41 no 60 «HEYJIOBJICTBOPUTENb | CTAaTOYHOCTH 3HAHWMU, yMEHUM, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P — JlucuuninuHapHele KOMIIETCHIUM HE cqzopMI/IpmiaHm. IIposBisieTcs nomnHoe wiu
o NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUH, YMEHHH, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 Inckyccusn

b S

pa3BUTHSL.

PN

3HaueHue HHPOPMAITMOHHBIX TEXHOJIOTHU B TypU3ME.

Buast nHQOPMAITMOHHBIX TEXHOJIOTHH.

dakTophl, yCHIMBAIOIIUE POJIh HHGOPMAIIMOHHBIX TEXHOIOTHH B Typu3mMe X XI Beka.
WNudopmaninoHHasi TOTUCTHKA B COBPEMEHHOM TypU3ME: MOHSATUE, CYOBEKTHI, IPUHITUIIHI

[TpobGaembl Hcnob30BaHKs HHPOPMALIMOHHBIX TEXHOJIOTHH B TypHU3Me
CoBpeMeHHOE COCTOsTHIE HH(POPMATHU3ALUH B TYPUCTCKON OTpaciu
Kakoe 3nauenue okaspiBaeTcs BHeApeHue PMS

CucteMsbl ynpaBiIeHUs: TYPKOMIaHUEH.

9. CoBpeMeHHbIE HHCTPYMEHThI aBTOMAaTH3aI1H

11.
12.
13.
14.

JUHaAMHWKa pa3sBUTHUA.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

[Iporpammuslie cpenctBa CRM-MeHepKMEeHTa

CymHocTs noHsTus «I 100anbHbIe KOMIBIOTEpHBIE cucTeMbl OpoHupoBanus (GDS)».
CymHOCTb MOHATHUS «ABTOMATU3UPOBaHHAs pacnpeaenutenbHas cuctema (APC)»
Knaccugukaius KOMIBIOTEPHBIX CUCTEM OpPOHUPOBAHUS.

I'mo0anbHbIE paclpeeTUTENbHbBIE CUCTEMBL: XapaKTEPUCTHKA, UCTOPUS CO3aHMsI U

Bo3mokHOCTH cuctemsl Sabre

OCHOBHBIE 2JIEMEHTHI OPOHHPOBAHUS B cUCTeMe Sabre

Knaccel 1 OykBbl OpOHMPOBAHUS, B UEM OTINYHS

OcCHOBHBIE KaTErOpHH NaCCAXKUPOB

[lepeBo3ka Oaraxa, )KHUBOTHBIX, JONOJHUTENIbHbIE YCIYTH

BosmoxHocTH cucteMbl CupeHa TpeBel

OcHOBHBIE 3JIEMEeHTHI OpOHHpOBaHUs B cucteme Cupena

Tapudnas cerka B cucteme Cupena

CucteMbl OpOHHPOBAHUS OTENEH.

Jpyrue crioco6s1 OpoHNpOBaHUs OTeNeH, JJorOBOpHBIE OTHOIIECHHSI MEXK Ty TYPKOMITAHUEH 1

CHUCTEMOM 6pOHI/IpOBaHI/I5[. OTBETCTBEHHOCTH arcHTa I10 6pOHI/Ip0BaHI/II-O.




25. Tunel HOMEPOB. BUABI TUTAHUS
26. OcoOEHHOCTH CTpaxOBaHUs B TYypHU3MeE
27. CrpaxoBKa OT HEBBIE3/1a — OCHOBHBIE YCIIOBHS

Kpamkue Memoouyeckue YKasaHusl

3amanue

MO3BOJIIET TMPOBEPUTH YMEHUS TPUMEHEHHs] TEOPETHYECKHX 3HaHUM U

MPAKTUYCCKUX HABLIKOB.

HeoOxomumo BBITONMHUTE 3afiaHue THCbMEHHO. PaboTa coctout m3 Tpex BompocoB. [Ipu
MIOMCKE OTBETOB Ha BOMPOCHI PEKOMEHJOBaHAa OCHOBHAS M JONOJHHUTEIbHAs JHUTEpaTypa (CIHCOK

JTUTEpaTyphI MIPEICTABICH B pabovell mporpaMme TUCITUTLIAHEI).
IlIxana oyenku

Ornenka

bamner

Onucanne

10

ITpo6nema packpeita nosHOCTEIO. [IpoBeieH anamu3 mpoOIeMbl C IPUBICYEHHEM JOIOTHATEIBHON JTUT
epaTypsl. BeiBogsl o6ocHoBaHbL. [Ipencrapisiemas HHGOPMALUS CHCTEMAaTH3HPOBAHA, IOCIE0BATEIbH
a ¥ JIOTHYeCKH cBsi3aHa. Mcrnonb3oBano 6oiee 5 npodeccnoHanbHbix TepMuHOB. LIIHpoko ucnons3oBan
bI HH(GOpPMaLMOHHEIE TeXHOorHu. OTCYTCTBYIOT OIIMOKY B npencTaBisieMol nHpopmarn. OTBEThI Ha
BOIIPOCHI TTOJIHEIE C IPUBUACHUEM IIPHMEPOB /WM MOSICHECHUH.

IIpo6nema packpeita. [IpoBenen aHanu3 npobiaemMsl 63 NpUBICYESHHS JOMOIHUTENBHOM TuTepaTypsl. H
€ Bce BBIBOJIBI CAENIaHbI W/1in 000ocHOBaHEL [Ipencrapisiemas HHGOpMans CHCTEMaTU3HPOBaHa U
nocienoBareinbHa. Mcrnons3oBaHo Golee 2 mpodheccHOHAbHBIX TepMUHOB. cnonbp30BaHbl HHGopMaiu
oHHbIE TexHoNornu. He 6onee2 ommnbok B nmpeacrasnsieMoil nHGpopMamy. OTBETHI Ha BOIPOCH! TIOJIHBI
c l/I/I/I.]'lI/I YaCTUYHO ITOJIHBIC.

ITpoGema packpbiTa He MOJTHOCTHI0. BBIBOIBI HE C/IeNaHbl H/WIIN BHIBOJIBI HE 000CHOBaHHI. [IpeacTasi
siemast ”HpOpMAILHs He CHCTeMaTH3UPOBaHa H/UIIK He nocienoBarensHa. Vcrnonp3osan 1-2
npodeccHoHaNBHBII TepMuHa. Vcronp30BaHbl HHPOPMALMOHHBIE TEXHOJIOTUHM YaCTUYHO. 3-4 OmUOKH
B IpejcTaBisieMoit nHpopmarmy. OTBETH TOJIIBKO Ha SJIEMEHTapHBIE BOIIPOCHL.

IIpo6nema He packpbiTa. OTCYTCTBYIOT BEIBOJbI. [IpencraBisiemas nH(pOpMaLHUs JOTUUECKU HE CBsI3aHa
. He ucnonp3oBans! npogeccoHabHble TepMHUHBL. bombiie 4 omubok B pecTaBIsieMoit
WHPOPMAIIHH.

Her MOJHOLICHHBIX OTBETOB Ha BOIPOCHI.

3anaH1/Ie HEC BBIINIOJIHAIOCH.

5.2 BapuaHThl MHANBUAYAJIbHBIX JOMALIHUX 3aJaHUI

1. CucreMsbl ynpaBiieHus A€IT€IbHOCTHIO TypOIEpaTOpOB
2. IlponyxTsl KomMnanun Camo-copT

3. O630p PMS cucrem

4. IIporpammusie cpeactBa CRM-MeHemxMeHTa

5. [IpeumymiectBa U Bo3MoxkHOCTH cucteMbl U-ON

6. Ucropusi 1 COBpPEMEHHOCTh INIOOAJIBHBIX PACIIPEAECTUTENBHBIX KOMIBIOTEPHBIE CHCTEMBbI

oponupoBanus (GDS).

7. Knaccudukanust KOMIbIOTEPHBIX CUCTEM OPOHUPOBAHHUSL.
Kpamxkue memoouueckue ykasanus

Kparkue MeToanveckue yka3saHus

[ToAroTOBUTE 3a/laHUEe CAMOCTOSTEIFHO WM B MAJIOH TPYIIIe, 3aIIUTa MPOXOAUT ITyOITHIHO

Ha NMPAaKTUYECKOM 3aHITUU B BUJE JOKJIAJa C IPE3CHTAIUECH.
IlIkana oyenku

Ornenka

Bamner

Onucanue

20

CTyIeHT JeMOHCTpupyeT chOpMUPOBAHHOCTD NUCLUIIMHAPHBIX KOMIICTEHIMIT HA MTOTOBOM YPOBHE, 00
Hapy>XHBAeT BCECTOPOHHEE, CUCTEMaTHYECKOe 1 TIIy0oKoe 3HaHHe yueOHOro MaTepuaia, yCBOMI OCHOBH
YI0 IUTEPaTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoi, peKOMEHA0BAaHHON IIPOrpaMMOi, yMeeT CBO
00IHO BEIIOTHATH MPAKTHUECKUE 3a1aHNUS, IIPELyCMOTPEHHbIE IPOTPaMMOH, CBOOOTHO ONEpUPYET IPHO
OpETEHHBIMU 3HAHUSIMU.

17-19

CTyzeHT JeMOHCTpUpPYeT ChOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHIH HA CPEAHEM YPOBHE: OCH
OBHBIE 3HAHUS OCBOEHBI, HO JAOITYCKAIOTCSl HE3HAUUTENbHbIE OIINOKHI, HETOUHOCTH, 3aTPyTHEHHS TIPH aHa
JUTUYECKUX OIepalusiX, IEPeHOCe 3HAHUHM U Ha HOBbIE, HECTAHIapTHBIC CUTYaLlUuH.




CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD IUCIUILTMHAPHBIX KOMIIETCHIIMH Ha 6a30BOM ypOBHE: B X
0J1e KOHTPOJIBHBIX MEPONPHATHH JOMYCKAIOTCS 3HAYUTETbHBIE OLIMOKH, IPOSBIAETCS OTCYTCTBHE
OTJEJbHBIX 3HAHUH 110 HEKOTOPHIM AUCLUIUIMHAPHBIM KOMIIETEHLIUSAM, CTYACHT UCIIBIThIBACT
3HAYUTEIIbHBIC 3aTPyIHEHUS [IPU ONIEPUPOBAHUY 3HAHUSIMU IIPU UX IIEPEHOCE HA HOBBIE CUTYalLlUH.

3 11-16

CTyJeHT JeMOHCTpUpYeT c(hOPMUPOBAHHOCT JUCUUILIMHAPHBIX KOMIICTCHIINI Ha yPOBHE HIKE 6a30BO
IO, IPOSBJIAETCA HEJOCTATOYHOCTh 3HAHUH, HE CMOI' apT'yMEHTHUPOBATh CBOIO TOUKY 3PEHUS

JlucnumimrHapHbIe KOMIIETeHIUH He chopMupoBaHbl. [IposBisieTcs MOTHOE MIIH MPAKTHYECKU TTOTHOE OT
1 0-5 CYTCTBHE 3HAHM, HABBIKOB, YMEHHH. Pellienue nMeeT psiJ cephe3HbIX HEI0CTaTKOB, PaboTa He BBINOIHS
Jach

5.3 Ilpumepsl 3a1aHNH 1JIS1 BBINOJTHEHNS] KOHTPOJIBLHBIX padoT

Kontpoabnas padora Nel mo teme Ned «Cucrema Oponuposanus Sabre. TexHosorus
OpoHMpoOBaHMs aBHAONJIETOB)»

1. Vkaxure Bce riobanbHble pacipenennTenbtble cucremsl (GDS)

2. DUB - kox xakoro ropoaa — Jlyoau, lyonun (Mpnannus), Jlyoposuuk, /{y660, 1yomun
(CIA), NyOHa

3. Packoaupyiite ropoaa

CEB MNL MXP
HNL PRG OVB
BAIIIOTY

TWD THB PHP

VYxkaxute o0s3aTenbHbie 3neMeHTsl PNR B Sabre
. Kakoit komaHnm0#i MOXHO IIOCMOTPETh Tapu(PHYIO CETKY M0 MapupyTy BiaguBocTok —
[Ixyxker, 10 okTs0psi, aBuakommnanus Kopean Dwup.
To 4TO MBI BUIUM - 3TO TOJHAs CTOMMOCTH BCero Owiera wiu Tolbko Tapud? CKOIBKO
MUHHUMAJIbHAsi CTOUMOCTbH TyJ1a — 00OpaTHO
OykBa OpOHUPOBAHUS MO STOM CTOMMOCTH

N —

1. 3abponupyiiTe nepener B SKOHOMUYIECKOM Kiiacce 1o OykBe OponupoBanus K mo
mapuipyty VVOBKK VVO, aBuakommnanus Korean Air, B cents0pe Tyaa u uepe3 10 gueit
0o0paTHO AJIs ABYX B3POCIBIX M OAHOTO pedenka 1o 12 et (Ha cBoto pamumnuio). BHecure
MacropTa, IEKTPOHHYIO MOUTY.

Harnumure Homep OpoHn

PaccuunTaiite MUHMMaNbHYIO CTOUMOCTb ISl B3pOCJIOrO M CTOUMOCTB JJIsl peOeHKa.
CKOJIBKO CTOSAT BCE OUIIETHI

[TpoBepbTe npasuia Tapuda no 6ykse K, Hanummure,

MO>KHO JIM 3TOT OWJIET BEpHYTh, OyeT i mTpad 3a BO3BpaT, pasmep mrpada
MO>KHO JIU TIOMEHSTh AaTy, Oynet ju mrpad

1. Ilepex Bamu GponupoBanue -
URDOTE
1.IKLIMOVA/KRISTINA MRS
1 SU5604Y 150CT 2 VVOUUS HK1 0705 0945 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
2 SUS5611Y 200CT 7 UUSVVO HK1 0800 0915 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
TKT/TIME LIMIT
1. TAW67YF15JUN009/0400A/
PHONES
1.VVO04232320632-A
RECEIVED FROM - OG
67YF.67YF*AOG 0222/13JUN19 URDOTE H
VYkaxure —




Howmep Oponn —

[ara, HOMep peiica, BpeMsl IpujieTa — BbIJIETa
CKoIbKO 4eoBeK 3a0poHHpOBaHoO, ykaxkute GU
Kakoii ykazan B Oponu tenedoH, geii 3To renedon

1. Yro 3anmpammuBaet koManaa SISNOVHKGSYD-CX
2. Kakue Homepa pelicoB Bel MOXeTe MPENTIOKUTh B 3TOT JIEHB, €CJIM KIMEHT XOYET JIETETh Ha
OecrnocaiouHOM perice —
KonTpoabnas padoraNe2 mo teme NeS «Cucrema oponupoBanusi «Cupena Tpesen».
TexHonornss OpoHMPOBAHNSA ABHAONJIECTOB)»
1. Ykaxure BpeMs B Iy TH petrica U6-261

2. PackoampyiiTe adponopTsl / TOPO

BBLICTA PUOBITHS

3. 3anuimuTe aNropuT™M OpoHUpPOBaHU MecT (QopmaTamu cucteMbl OpoHupoBanus CupeHa-
Tpasein:

4 . 3ampocuTe yCIIyry CrenoOCTyKUBaHUS - BETETapUAaHCKOE MHUTAHWE Ha 2-OM CETMEHTE
Uit 1-ro maccaxupa. 3aruuiTe KOMaHay

5. Orobpa3zute B cucteme KpaH TapudoB o mapmpyty MockBa — Kanununrpan ans a/k
AdpOodIIOT TOTBKO B OJIHY CTOPOHY. 3alHIINTe KOMaHIy

6. 3anuImuTe KO W BEIWYMHY MUHHUMaJIBHOTO Tapuda u3 Bompoca Ne5

Kon Bennunna

7. 3abponmpyiite Ha 3aBTpa Mecta o K-kl mo mapmpyty ExarepunOypr — KpacHomap Ha
a/k Ypanbckue aBHAJIMHUU HA OJHOTO B3pOCIOro u pedéHka a0 12-Tu ner (UCmonb3yiTe CBOIO
bamunuio).

Howmep 6ponu

8. Omnpenenure MyHKT MOCAJIKH. VYkaxure KOMaHTy

9. IlpousBenuTe TapupUKaLNIO MAPIIPYTA MO CO3JAHHOMY OpPOHHPOBAHHUIO.
VYKaxxute CTOUMOCTh

JUTSE B3POCJIOTO py06 kox Tapuda

U1 peO8HKa py0  pasmep CKUAKHU
10. ITpoBepbTe npaBmiia Tapuda .

Mo>kHO 71 3TOT OMJIET BEPHYTh
yKaxuTe pazMep mrpada 3a u3MEHEHUE YCIOBH epeBO3KU
NPUMEHSETCS JIM CKUAKA K Tpady Mo AeTcKoMy Tapudy
KontpoabHas padora Ne3 mo teme Ne6 Cucrembl OpOHUPOBAHMSI TOCTHHHYHBIX

yeayr. Cucrema «OctpoBok», «Hotelbook»

1. Kakas 1ieHa mpejcTaBieHa B 3kpaHe cucTeMbl «OCTPOBOK»
3a HOMEp WJIH 32 YelIOBeKa
3a CYyTKH WJIH 3a BCE IPOKUBAHKE
HETTO WX OPYTTO

1. Haiigute Omkaiiinyto k Bangomckoit mnomany roctunuiy 4*LUX. 3anuinnre Ha3BaHHE
(OTBETOB MOXET OBITH HECKOJIBKO)
[TpunoxxuTe MPUTCKPUH U3 CUCTEMBI OPOHUPOBAHUS C KapTOM

1. Ilo PUCYHKY HUIKC OIPCACIINTC, KAKOBA MUHUMAJIbHASA BO3BpAaTHAsA CTOMMOCTD JIA KIIMCHTA.

O kaKoit 0COOEHHOCTH 3TOTO OTENS HEOOXOIUMO MPEIYPEAUTH TyprcTa?
3Ta CTOMMOCTD C 3aBTPAKOM WM 0e3?



[a—y

W

3a0poHupyHTE AJIs1 ABOUX B3POCIBIX IBYXMECTHBII HOMED C ABYMSI KPOBATSIMU B TOCTHHHUIIC
4* ga ynure Pam6a okoso peiaka bokepus. [IpoxkuBanue 5 cyTok, B ceHTsi0pe. Tapud
JOJI’KEH OBITh BO3BPATHBIN, C 3aBTPAKOM.
CeMbs nBa B3pocibix U pedeHok 8§ net enet B CILIA, onHoM U3 neneit mpeObIBaHuUs -
nmokasaTh pedeHky {ucHeinena. B kakoMm ropojie BbI MpeiioKUTE TPOKUBAHKE?
3a0poHupyiiTe B BLIOpAaHHOM TOpOJie TOCTUHUILY 4-5% Ha 7 nHEH B OKTSIOpe psIoM ¢
JucHennenaom.
My>x4unHa eieT B KOMaHIuPOBKY B MOCKBY U1l mOcelieHus BhICTaBKU «CTpOUTENnsCTBO 21
Beka». BricraBka npoxoaut B Kpokyc Oxcno. Ho »xuTh xoueT B ieHTpe MOCKBBI (BHYTpHU
KOJIbLIEBOM JIMHUU MeTpo). Heobxo1nMo npeasiosxkuTh 0Tesb, ¢ KOTOpOro OyaeT y1o0HO
no0upaTbcst Ha METPO C MUHUMAJILHBIM KOJIMYECTBOM IEPECaIOK A0 BHICTABOYHOTO IIEHTPA.
Orenb 4-5*.

KonTpoasnas padora Ne4 mo teme Ne7 «CucteMbl BHINMCKHA CTPAXOBbIX MOJIHCOB.

Jlist mosty4eHus BU3 KakKuX cTpaH HEOOXOAUMO UMETH IMOJIUC Ha BECh CPOK MOE3/IKH
MoskeTe i Bl 0()OPMHUTH CTPAaXOBOM TIOJUC JIJIS TYPUCTA, HAXO/ISIIErOCs 33 TPaHuTeH
ByayT nu 1eunTh TypHCTa 3a CYET CTPaXOBOM KOMITAHUU €CII Y HEro B HAJIMYUU TOJIBKO
CTPaxOBKa OT HECUYACTHOTO CIyyYasl.
st TypuCTOB BCEX BO3pacTOB CTOMMOCTB TOJIMCA OJMHAKOBA?
Uro Takoe (paHIIM3a B CTPaAXOBKE
PaccunTaiiTe CTOMMOCTh CTPAXOBOTO MOJUCA AJI TYPUCTOB — CeMbs, MyxkunHa 40 Jiet,
xeHmuHa 39 ner, pebeHok 6 jeT, kenuHa 75 aet. Ctpana moe3nku — Tannaug, cpok 10
nHel, MyunHa 40 T X04eT 3aHUMaThCs AaBUHroM. HeoOxonuMa MOMOTHUTENbHAS
CTPaxoBKa - OTME€Ha Moe3JKH IItoc (ctoumocTtsb Typa 250 000 pybieit)

Kpamkue memoouueckue ykazanus

KpaTkue meToaudeckue yKa3aHus

BrimonHeHNE  KOHTPONIBHOM pabOTHI  TpeArnojaraeT MPOBEPKYy KadecTBa OCBOCHUS

TEOPETUYECKOr0 MaTepuaja, YMEHUS M HABBIKM €ro MPUMEHEHUS U Ka4eCTBO OCBOCHUS y4eOHOM
JUCIUTUIAHBL. CTYACHT BBITIONHSET BCe 4 KOHTPOJIBHBIC PAOOTHI.

Illkana oyenxu

Ornenka

Bamier

Onucanne

31-40

CTyIeHT IeMOHCTpUpYeT cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMI HA HTOTOBOM YPOB

He, 00Hapy)KUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOEe U IIyOoKoe 3HaHHe yueOHOro MaTepHana, yCB
OWJI OCHOBHYIO JINTEPATypy M 3HAKOM C JOTOJTHUTEIHHOH JINTEpaTypoii, peKOMEHIOBAaHHOH ITporpa
MMO#, yMeeT CBOOOIHO BBIIIOJIHATH NPAKTHYECKUE 3aAaHNUs, TIPEAYCMOTPEHHbIE IPOrPaMMOoii, cBOO
OJTHO OIIepUpyeT NPHOOPETCHHBIMU 3HAHUAMU. Pemeno 3 nnu Bce 4 KOHTPOJIBHBIE Pa0OTHI, TPUCYT
CTBYIOT HE3HAYNTEIIbHBIE OINOKY MIIM MX HET COBCEM.

16-30

CTyzmeHT JeMOHCTpUpyeT CHOPMHUPOBAHHOCTD JUCIUILUTHHAPHBIX KOMIIETEHIIUH Ha CPEIHEM YPOBH
€: OCHOBHBIE 3HaHUS OCBOCHBI, HO I0ITyCKAIOTCSI HE3HAYUTENbHbIE OIINOKY, HETOYHOCTH, 3aTPyIHE
HUS [IPU aHAIUTHYECKUX OIEpaLusX, IEPEHOCe 3HaHUI U Ha HOBbIC, HECTAHJAPTHBIE CUTyaluu. Pe
mIeHo 2 1 6osee KOHTPOIBHBIX PabOThl, IPUCYTCTBYIOT OMIMOKY B PEIICHUM.

CTyzeHT IeMOHCTpUPYET CHOPMHUPOBAHHOCTh JUCLMILUTMHAPHBIX KOMIIETEHIIUH Ha 0a30BOM ypOBHE
! B XO/ie KOHTPOJIBHBIX MEPOIIPUATHI JOITyCKAIOTCS 3HAUUTEIILHEIE OIINOKH, IIPOSIBISIETCS OTCYTCTB
W€ OTAENBHBIX 3HAHUH 0 HEKOTOPHIM JUCIHUIUTMHAPHBIM KOMIIETCHIMAM, CTYIEHT HCIBITHIBACT 3H
auuTeNbHbIC 3aTPyIHEHHS IPH ONEPUPOBAHMU 3HAHUSAMMU TIPH UX MEPEHOCE HAa HOBBIE CUTYyaInH. Be
pHO perieHa 1 u 6osee KOHTPOJIBHBIX pabOTHI, JOMYIIEHB! CePhE3HBIE OIIHOKH.

4-6

CTyaeHT IeMOHCTpUpPYET CPOPMUPOBAHHOCTD AUCLHUIIITMHAPHBIX KOMIIETCHINI Ha yPOBHE HIKE 0a
30BOT0, ITPOSIBJIACTCS HEOCTATOYHOCTh 3HaHUH. He moHOCThIO pernieHa 1 13 4 KOHTPOJIBHBIX Pabo
T WU BCe 4 PEICHBI C OMIMOKaMHU.

0-3

JucuuninHapHbIe KOMIIETEHIUH He cpopMUpOBaHbI. IIpOSBISETCS MONHOE MITH MPAKTUYECKH
MOJIHOE OTCYTCTBHE 3HAHMUI, HABBIKOB, yMEHHH. Penienne umeeT psiJ cepbe3HbIX HEA0CTaTKOB, Pad
oTa He BRINONHsUIachk. He BBIOITHEHO HU OJHOM U3 4 KOHTPOJIBHBIX padoT.

5.4 IlpumepHbIil IepeYeHb BONPOCOB MO0 TeMaM

1. OcHOBHBIE XapaKTEPUCTUKN HHPOPMAITMOHHOTO OOIIECTBA.
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Busl mHQOPMAIIMOHHBIX TEXHOJIOTHH.
Konkypenuus B nH(GOpMalOHHOM IPOCTPAHCTBE TYPUCTCKON MHIYCTPHH.
@DakTOpHhl, yCUTUBAIOLIUE POJIb HH(GOPMALIMOHHBIX TeXHOJoTui B Typu3me XXI Beka.
bazoBast MOEb 3JIEKTPOHHOTO TYPUCTCKOTO OM3HEca.
CoBpemennbie PMS cuctemsbl a1 MaJibIX OTeNei
ITporpamMmusbie cpenctBa CRM-MeHeKMEHTA.
Bapuants! BHeapenuss CRM
Bo3moxxnoctu cucremsr U-ON
CymHocTs noHsTus «I 100anbHbIe KOMIBIOTEpHBIE cucTeMbl OpoHupoBanus (GDS)».
CymHocTb NOHATUS AJIbTepHATUBHbBIE ccTeMbl OpoHupoBanus (ADS).
Knaccugukarus cuctem 6poHMpOBaHUS.
I'mo0anbHBIE paclpeeTUTENbHbBIE CUCTEMBL: XapaKTEPUCTHKA, UCTOPUS CO3aHMsI U
JUHAMHUKa Pa3BUTHSL.
[TpuHIUIBI OHIAHH-OPOHUPOBAHMUS.
CoctosiHue, npo0aeMbl U IEPCIIEKTUBBI Pa3BUTHSI PhIHKA OHJIAMH OpOHUPOBAHUS YCIYT.
OcHoBHbIe 351eMeHTHl PNR
JlonoaHuTenpHBIE 31eMeHTh PNR
Kak monkmountbes k GDS. JloctaTouHo v Toapko moakmroueHus K GDS s BeIuckn
aBuaOwmiieToB. JloroBopHble OTHOIIEHUS: aBuakoMnanus — GDS areHTcTBO 10 npojake
ouneToB
Pa6oune o6mactu B GDS, Havano u okoHUYaHue padoThI
Uro takoe EPR, LNIATA, PTR
HN3menenne, nemenne PNR
CucteMa OTBETCTBEHHOCTH areHTa Mo npojaxe OMiIeToB U OpOHUPOBAHUIO OTEIEH
Mapupyr OW, RT, CT, OJ
Pacuer crommoctu aBuabusiera B cucteMe Sabre n7ist B3pOociaoro, pedeHka u MiaaaeHIa
Pacuer croumoctu aBuadunera B cucreme Cupena TpeBen 11 B3pocioro, pedeHka u
MIIaJIeHIa
3aka3 CeUalIbHbIX yCIyT
CocraB npasui Tapuga B cucteme Celtop
Cocras npaBui Tapuda B cucreme Cupena Tpesen
bpennupoBanHblie TapuQbl
I'paduueckuii pexxum B cucteme Celibp
BoHycHBIE TpOrpaMMBbl aBHAKOMIAHUI
CucteMbl OpPOHMPOBAHUS OTENEH.
Tunsl HOMEpOB B TOCTUHULIAX
OcobeHHOCTH pacceNeHHs TYPUCTOB B OTENSAX PA3HbIX CTPaH
ITpyHIMIIBI TOMCKA OTENS, COOTBETCTBYIOLIETO 3aIIPOCY TypUCTa
JloroBopHbI€ OTHOIIEHUS: OTEJb — CUCTEMA OPOHUPOBAHUS — TYPOIEPATOP — TYPUCT
[TpaBuna 6poHMpOBaHUs OTENeH, KOMUCCHOHHOE BO3HArpaXkJeHHUE
VYnpaBieHue JINYHbBIM KaOMHETOM B CUCTEME OPOHUPOBAHUS OTETeH
Urto Takoe (paHIm3a B TYPUCTCKOM CTPaxOBKE
OCHOBHBIE NpaBUjIa UCIIOJIB30BAHMS CTPAXOBKU OT HEBBIE3A
OCHOBHBIE IPUHIHIIBI PaOOTHI CTPaXOBOM M CEPBUCHON KOMITAHUHT
JloroBOpHBIE OTHOIICHHUSA: CTPAXOBAsi KOMIIAHHS — TYPOIEPATOP — TYPHUCT
ITopsinok nelcTBUS IPU CTPAXOBOM CiIydae
Kpamkue memoouueckue ykazanus
KoHTpOsbHBIE BOMNPOCHI TO3BOJSIOT IPOBEPUTH 3HAHMS CTYACHTa IO JUCLUILIMHE

(McToNB3yIOTCA JJIl TPOBEJCHHUSI KOHTPOJIBHBIX pabOT M MPHU BBICTYIUICHUH CTYAEHTA C YCTHBIM
JIOKJIAZIOM, JUIsl CAMOCTOSITEITLHOM OIIEHKH KaueCcTBa OCBOEHUS yI€OHON AUCITUTUTHHBI).

HpI/I INIOUCKE OTBCTOB Ha BOIPOCBI PCKOMCHIAOBAHA OCHOBHAA U JOIOJIHUTCIIbHAs

auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBICH B paboyel mporpaMme AUCUUTUINHBI).

LlIxana oyenku



Ouenka Bamaer Omnucanvie

CryzieHT BBIPa3uil CBOE MHEHHUE 110 CHOPMYIMPOBAHHOM POGIeEMe U apryMeHTUpOBa ero. I1pus
€JICHBI JIaHHbIEC OTEYECTBEHHOM U 3apyOe:KHOI INTEPATyphl, CTATUCTHYCCKUE CBEICHUSI,
UHPOpPMAIHS HOPMATHBHO-TIPABOBOTO xapakrepa. CTYICHT 3HAET U BJIAICET HABBIKOM CAMOCTOST
eNIbHOM PabOThI 110 TEME HCCIIEIOBAHHS, METOIAMH U [IPHEMaMH aHAIM3a TEOPETHYECKUX W/HITH IT
PaKTHYECKUX aCIEKTOB M3ydaeMoil obsacti. PakTHUECKHUX OMIMOOK, CBA3AHHBIX C HOHUMAHUEM IT
pOOGIIEMEI, HET.

10

Pabota xapakTepHu3yeTcsi CMbICJIOBOH LIEIbHOCTBIO, CB3HOCTBIO U MOCJIEI0BATEIBHOCTBIO 310K
€HMS1; JOIYIIEHO He Oojee 0{HOM OMMOKHN NpH 0OBSICHEHHH CMBICIIA WITH COJIEP)KaHUS ITPOOIIEMEBI
8 . st apryMEHTAlUK IPUBOIATCS JaHHBIE OTCYECTBEHHBIX U 3apyOeXHBIX aBTOpOB. IIpoieMoHCT
PHMPOBaHBI HCCIIEIOBATEIBCKUE YMEHHS U HABBIKH. PaKTHYECKUX OIIMOOK, CBA3aHHBIX C IOHMMaH
MeM MpoOJIeMBI, HEeT.

CTyIeHT IPOBOJUT JOBOJBEHO CAMOCTOSITENIBHBIH aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX
po0IeMbl; HOHUMaeT 0a30BbIe OCHOBBI M TEOpEeTHYECKHE 000CHOBaHNUS BhIOpaHHOH TeMbl. [IpuB
JIeYeHB! OCHOBHBIE UCTOYHHKH 110 paccMaTpuBaeMoi Teme. JlomyIieHo He GoJiee ABYX OIIMOOK B
CMBICIIE HJIH COJIEp>KaHUH IIPOOIIEMBI.

Pabota npezacraBiseT co00it MepecKasaHHbIN MM MOJTHOCTHIO MEPETUCAHHBIN HCXOTHBIN TEKCT O
€3 Kakux Obl TO HU OBbLIIO KOMMEHTapHEB, aHaiu3a. He pacKkpbita CTPYKTypa ¥ TEOPETHYECKas COC
TaBIISIOLIAst TeMbL. JIOMyIeHo Tpu uitk 6oliee Tpex OMIMOOK B CMBICTIOBOM COEPKAHUU PACKPHIB
aeMoii mpoOIeMBlL.

Pabora npexncrasiser coboi mepecka3aHHbIi WM MTOJTHOCTHIO IIEPEINCAHHbIA HCXOJHBIH TEKCT O
0 €3 KakuX Obl TO HU OBUTO KOMMEHTapHEB, aHATN3a, JIN00 MpodieMa He PacKphITa, TH00 3a1aHKe H
€ BBIIIOJIHSJIOC.

5.5 Tembl rpynnoBbIX M/WJIH HHANBUAYAIbHBIX TBOPUYECKHUX 3aAaHMI

Coznaiite OponupoBanre MockBa — Tokro — MockBa Ha JIt00bIe JaThl B CIICTYIOIIEM
Mmecsie, Aspodiiot, B kmacc. [Taccaxupst — 1 B3pocsrid, 1 pedenok, 1 mnanenen. Buectu
IIaCIIOPTHBIE JAHHBIE BCEM M1ACCAXKUPaM, 3alIPOCUTE CIIELIUATIbHOE TUTaHUE ISl IETEH,
BHECHTE OOHYCHBIE KapThl adpodiiora. Paccunraiite MUHIMAaIBHYIO CTOMMOCTb, 3aITUIIIUTE
Homep PNR

Co3znaiite OponnpoBanne Mocksa — bapcenona/Manpua — MockBa Ha J1t00bIe 1aThl B
CJIEIyIOIIEM MecAlle Ha Bally (paMuInio, OU3HeC Kiacc, MUHUMabHAs CTOUMOCTb.
[Taccaxkxupsl — 3 B3pOCTBbIX U MJIaJieHell. BHECTH macnopTHbIE JaHHBIE BCEM MacCakupam,
3a0pOHUPYHTE MECTa B CAJIOHE, 3alPOCUTE CIIELUAIbHOE TUTAHUE I JETEH, OTIIPaBbTE
MOJTBEPKJICHUE HA AIEKTPOHHYIO MOUTY Maccaxupa. 3aluiiuTe HomMep OpOHH, paccuuTaiiTe
CTOUMOCTb.

Coznaiite 6ponupoBanue Y da — Omck B Cupene Tpesen Ha JTF0ObIE 1aThI B CICAYIONIEM
MecsIe, SKoHomudeckui kiace. [laccaxxupsr — 1 B3pocisiii, 1 pebeHok, 1 mimanenen. Baectu
[IaCIIOPTHBIE JAHHBIE BCEM N1ACCAXKHUPaM, 3aIIPOCUTE CIIELUATIbHOE TUTAHUE ISl IETEH.
Paccunralite MUHIMaJIBHYO CTOMMOCTB, 3anumuTte Homep PNR

Coznaiite OponupoBanue B cucteme CrupeHa TpeBes 1o MapuipyTy BraguBocTok —
10.Caxanunck — BiaaanBocTok, Ha J100bIE 1aThl B CIEAYIOLIEM MECALE, SKOHOMUYECKUI
kiacc. [Taccaxupel — 2 B3pocibix. PaccuntaiiTe MUHMMaIbHYIO0 CTOMMOCTD NPpU 6-TH
MecsiuHOM Tapude, 3anummre Homep PNR

K Bam mpuiina cembst — 2 B3pociibIX U peOeHok 8 jeT. 3aka3: AaThl — BbUIET 15 uncia
CJIeIyIOIIETO Mecslla, BO3BpallleHue uepe3 7 AHei, aBuadbunetsl BnaguBoctok — Ceyn —
BnanuBocTok, ynoOHbIE JHEBHbIE NIEpeNeThl, TOCTUHUIA — 4* B 1IeHTpe ropoaa. Co3naiite
OpoHUpOBaHUE OMIIETOB, TOCTHHUIIBI, PACCUYUTANTE CTOUMOCTh CTPaxoBOro noirca. B OpoHb
aBrabuieTa BHECTH MMACIIOPTHBIE TaHHBIE BCEM MACCaKUpaM, 3alPOCHUTE CIEIUAITBHOE
nUTaHue ISt eTel,. Paccumnraiite o0Iyr0 cTOMMOCTD 3aKa3a, 3anumute Homep PNR,
YKKUATE MTpaHBIE CAHKITUU 32 BO3BPAT/0O0MEH aBHaOuiIeTa, 3a BO3BPAT TOCTHHHIIBI.

K Bam npunum 6yaymure MoinoaoxeHsl (2 B3pocibix). B cinenyromem mecsie miaHupyoT
noexatb U3 BiaguBocroka Ha [Ixyker B cBageOHOe myTemectBue Ha 10 gueit. HeoOxoanmo
3a0pOHUPOBATH aBUATIEPETIET, TOCTUHUILY 5* ¢ yueToM TeMaTHKu myTtemniectBus. Co3naite
OpoHUpOBaHHE OMIIETOB, TOCTUHHIIBI, PACCYMTANTE CTOMMOCTh CTPaXoOBOro nojiuca. B 6poHb
aBuabueTa BHECTH MTACIIOPTHBIE JaHHBIE BCEM MACCaXKUPaM, 3allPpOCUTE MOJAPOYHbIN TOPT,
yKa3aTb B OpOHUPOBAHUH, YTO MACCAKHUPHI MOJIOAO0XKEHBI. BBICIATh Ha 3JIEKTPOHHYIO MOYTY




naccaxMpoB OpOHHpOBaHUE OuiieTa U Bayuep Ha roctuHuily. Paccunraiite o0ryto
CTOMMOCTH 3aKa3a, 3anuimute Homep PNR, ykaxuTe mrpadnbie caHKIIMHN 32 BO3BpAaT/00OMEH
aBualuiera, 3a BO3BpaT FOCTUHUIIBL.
K Bam oOparuiachk KOMIaHUsI MOJOABIX JIIO/IEH, XOTAT nmoexaTh B Llleperemt. 3asBka:
paccunTaTh MUHMMAJIBHYI0 CTOUMOCTB CTPAXOBOTO MOJIMCA HA 8 JHEH, BO3pacT
3acTpaxoBaHHBIX — 21-24 rona, 5 4enoBek, 3aHATUSA TOPHOIBDKHBIM cIOpTOM. IIpennoxuTs
TypUCTaM YJIy4IlIEHHbIE BAPUAHThI CTPAXOBKH, BKIIIOYAsi CTPAXOBAaHUE OT HECYACTHOTO
cilydasi. ApryMeHTUPOBaTh BEIOOP CTPAXOBKU OT HECUACTHOTO CITy4as.
Cembs 2 B3pocinbix 45 net u pedeHok 12 net oOparuiack B TYPUCTCKYIO KOMIAHHIO B MapTe
¢ mpoch00it 3a0poHnpoBaTh Typ Ha 14 nueit Ha Oumku Ha HOBBIHN TOA. [locne 3ampoca 11eH y
NIapTHEPOB 0KAa3aJIOCh, YTO BCE TOCTUHMIIBI HA HOBOTOJAHUMN niepuos Ha Oumxu —
HeBO3BpaTHbIe. Kakoil BUA cTpaxoBaHUs Bbl IPEIOKUTE JaHHBIM TypucTtam? PaccuuTaiite
CTOMMOCTb CTPAXOBOI'0 MOJIMCA. APryMEHTUPYITE BBIOOP TaHHOTO Tapuda, pacCKaxuTe o
BCEX YCJIOBUSIX CTPaXOBaHUSI.

Kpamxue memoouueckue ykazanusi

[ToaroToBuTh 3ajaHUE CAMOCTOATENBHO WIN B MaJIOW TpyIIe, 3alUTa MPOXOIUT IMyOINYHO

Ha INPAKTUYCCKOM 3aHATUH B BUAC OOKJIaaa C HpGBGHTaHHGﬁ.

IlIxana oyenku

Ornenka Basr Ormnucanue

CTyzeHT JeMOHCTpUPYeT CPOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETCHIMI Ha HTOTOBOM YPOBHE, 00
HapyKUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HaHNE yueOHOTO MaTepraa, yCBOMI OCHOBH
20 YIO JINTEPATYPy U 3HAKOM C AONOJHUTEIbHOMN JINTEPATYpPOl, PEKOMEHIOBAHHOM ITPOrpaMMOi, YMEET CBO
0O0THO BBINOJHATD NPAKTHYECKUE 3a/IaHNUsI, TIPEyCMOTPEHHBIE IPOrpaMMOii, CBOGOIHO ONEPHUPYET IIPUO
OpeTeHHBIMU 3HAHUSMU.

CTyzeHT JeMOHCTPUPYeT CPOPMHUPOBAHHOCTH AUCUUILIMHAPHBIX KOMIIETEHI[MI HA CPEAHEM YPOBHE: OCH
17-19 OBHBIE 3HAHUS OCBOCHBI, HO JOITyCKAIOTCSl HE3HAUUTENIbHbIE OIINOKH, HETOYHOCTH, 3aTPpyJHEHHS IIPH aHa
JIUTUYECKUX OIEpalUsiX, IEPEHOCE 3HAHUM U Ha HOBBIE, HECTAHIAPTHBIC CUTyaLUH.

CTyzeHT JeMOHCTPUPYET ChOPMHUPOBAHHOCTh IUCIMILTHHAPHBIX KOMIIETCHIMI Ha 0a30BOM ypOBHE: B X
0] KOHTPOJIBHBIX MEPOIPHATHH OMYCKAIOTCS 3HAYUTEIbHBIC ONIMOKH, IIPOSIBISETCS] OTCYTCTBHE
OT/ENBHBIX 3HAHMI 10 HEKOTOPHIM JUCIHUILINHAPHBIM KOMIIETEHIUSAM, CTYICHT HCIBITHIBACT
3HAUUTENbHbIC 3aTPyJHEHHS IIPH OIIEPUPOBAHUHU 3HAHUSMU TIPU UX MEPEHOCE HA HOBBIE CHTYaIlUH.

11-16

CTyzeHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTD JUCIAILTHHAPHBIX KOMIICTCHIINH Ha YpOBHE HIDKE 0a30BO
TO, MIPOSIBIIAETCS] HEAOCTATOYHOCTh 3HAHUH, HE CMOT apTyMEHTHPOBAThH CBOIO TOUKY 3PCHUS

JlucuuminHapHbIe KOMITETeHIH He chopMupoBaHbl. [IposBisieTcs MOIHOE MIIH IPAKTHYECKU MTOJTHOE OT
0-5 CYTCTBHE 3HaHUI, HABBIKOB, YMECHUI1. Pemenne nMeer psi cepbe3HbIX HEAOCTaTKOB, PaboTa He BHIOIHS
1ach
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